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Introduction

Congratulations on the successful installation of your new Digital Media Player!

This User Guide is a reference tool for the Digital Media Player (DMP) software. There are many
functions designed to make implementing a custom movie channel simple and easy. If you have any
questions regarding the DMP software or equipment, please contact us! You may reach a Swank
Technical Representative by calling 866-815-7719 or 314-984-6295.

The DMP software consists of the following modules:

* Content Library — See all loaded content and add your own custom content.

* Intermission Manager — Maximize round-the-clock programming with an automated
intermission or a custom playlist.

* Scheduling Manager — Create, copy, modify and export scheduled content.
* Content Updates — Receive new releases from Swank via USB hard drive or network.
* General Settings - Special functionality and system logging.

¢ Video Settings — Manage the audio, video and overlay settings for the DMP output signal.

DMP Home Screen
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MOTION PICTURES, INCG, »
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Content Library Intermession Schedule Centent Updates Video Settings

Manager Manager

Gereral Settings
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gg THE DIVERGENT SERIES INSURGENT, [00:02:32)

5 A o | Schedule B taned of )
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Displays information about Double-click Preview to see
the content currently playing. the content playing now.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Content Library

If you ordered content from Swank, it will be delivered on a USB drive in a separate shipment. To add
content to the library, please follow the directions that are included with the drive. If you did not
receive a drive, please contact your Swank Movie Programmer.

After the content has been loaded, click the Content Library tab for a list of available titles.

@ SMNK Content Library @

MOTION PICTURES, INC,
Tim Swank, Chalrman

¥ Conlent Litvary

Apply License

Load Custom Ly " Selcete
b} Play On Demand b Edit Sciceted Extonsion

Content

The library details the title, duration, license start and end date, and indicates if the content was
provided by you. If you do not see any titles in the Content Library, see the section “Create a

Schedule.”
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Search for a Title

To sort the titles, click on any heading.
Name Rating Duration+  License
ALOHA PG13 [00:02:32] 6/29/20:

THE DIVERGENT SERIES INSURGENT PG13 [00:02:32] 6/29/20:
MINIONS NA [00:02:33] 6/29/20:

Search for a title by typing a portion of the content’s name in the Filter field:

: ) Load Custom
> B -ox on pemana |

Version Format Rating Duration+ License St | =
MINIONS ™ MPG NA [00:02:33]  6/29/2015

DIGITAL MEDIA PLAYER USER GUIDE



Edit Content Title

1. Under Content Library, select a title. “Minions” was selected in this example.

4 Load Custom = Apply License
Filter > Content b Play On Demand \) Edit Selected ) Pl Delete Selected
! ve :

Name

rsion Format Rating Duration4  License
MPG PG13 [00:02:32]  6/29/20:
MPG PG13 [00:02:32]  6/29/20:
MPG NA [00:02:33]  6/29/20:
MPG PG13 [00:02:33]  6/29/20:
MPG R [00:02:38]  6/29/20:
MPG PG13 [00:02:50]  6/29/20:
MPG NR [00:21:19]  6/29/20:
MPG T4 [00:21:39]  6/29/20:
MPG T4 [00:23:24]  6/29/20:
MPG NR [00:27:20]  6/29/20:
MPG NA [00:43:54]  6/29/20:
MPG P [00:49:31]  6/29/20:
MPG NA [00:52:28]  6/29/20:
MPG PG [01:33:45]  6/29/20:

aane D n1.25.981 &0

-

ALOHA

Tk DIVERGENTSERIES INSURGENT
MINIONS

JURASSIC WORLD

MAD MAX FURY ROAD

FURIOUS 7

THE BIG BANG THEORY - THE CUSHION
THE OFFICE - BUSINESS ETHICS

FRIENDS - THE ONE WHERE HECKLES DIES
30 ROCK - JACK-TOR

PRETTY LITTLE LIARS - CAREFUL WHAT U
DOWNTON ABBEY - SEASON 3 EP 4
HOUSE OF CARDS - CHAPETR 19

FOOD INC

TUE CRCATACT I AD RIOAWAL

55555 55idigs2

s
A

2. Click Edit Selected.

3. Under Video Name, enter a new title name then click OK. In the example, the name was
changed to "Minions 2”.

Edit Details

Video Name

MINIONS 2

B o[ cercer

The updated title will appear in the Content Library.

Name Version Format Rating Duration+  License
ALOHA ™ MPG PG13 [00:02:32] 6/29/201

THE DIVERGENT SERIES INSURGENT MPG PG13 [00:02:32] 6/29/201

‘ MINIONS 2 ™ MPG NA [00:02:33] 6/29/201

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Extend Content License Dates

All of the content provided by Swank Motion Pictures has a license period. Content may not be played
or scheduled outside of that license range. In certain circumstances, you may need to discuss
extending the license date with your Swank Movie Programmer.

If the date is extended, you will receive a code from Swank Motion Pictures. The steps below show
how to extend the license date using the code.

1. Under Content Library, click Apply License Extension.

3 Load Custom Apply License
Filter > et bl Play On Demand b Edit Selected b Delete Selected

2. Copy the coupon code that was sent to you by Digital Services via email and paste it in the upper
text box.

Apply License Extension

Browse to the coupon code file, or paste the code in
the box below.

3. Click Apply to make the license range changes to the content.

4. If you go to the Content Library tab, you will see the list of content and the new license range.

DIGITAL MEDIA PLAYER USER GUIDE



Play Content on Demand

The DMP application allows content (within its license period) to be played immediately.

1. At the bottom of the screen, uncheck the Enable Schedule box.

Now Playing:  00:00:55.34

MINIONS 2, [00:02:33]

n Deman

RS Next Scheduled: THE DIVERGENT SERIES INSURGENT is going to start at 7/13/2015 11:00:00 AM

8.2.5616.18504 Copyright © 2012 Enable Schedule

2. Under Content Library, select a title. In the example, Minions was selected and is displayed on the
right side of the screen.

Load Custom = Apply License
b Content ‘) Play On Demand b3 Edit Selected p 3 Delete Selected P Batoeao

Name Version Format Rating Duration~  License
ALOHA MPG PG13 [00:02:32] 6/29/201! MEET

THE DIVERGENT SERIES INSURGENT MPG PG13 [00:02:32]  6/29/201' ST u ART
MINIONS 2 MPG NA [00:0233]  6/29/201'
JURASSIC WORLD MPG PG13 [00:0233]  6/29/201'
MAD MAX FURY ROAD MPG R [00:02:38]  6/29/201!
FURIOUS 7 MPG PG13 [00:02:50]  6/29/201'
THE BIG BANG THEORY - THE CUSHION MPG NR [00:21:19]  6/29/201'
THE OFFICE - BUSINESS ETHICS MPG T [00:21:39]  6/29/201!
FRIENDS - THE ONE WHERE HECKLES DIES .. MPG T [00:23:24]  6/29/201!
30 ROCK - JACK-TOR MPG NR [00:27:20]  6/29/201!
PRETTY LITTLE LIARS - CAREFUL WHAT U MPG [00:43:54]  6/29/201!
DOWNTON ABBEY - SEASON 3 EP 4 MPG [00:4931]  6/29/201'
HOUSE OF CARDS - CHAPETR 19 MPG [00:52:28]  6/29/201"
FOOD INC MPG :33: 6/29/201"
THE SPECTACULAR NOW MPG :35: 6/29/201"

-

3. Click Play On Demand.
“Now Playing” will list the title selected, and the lower area shows this as “Playing On Demand”.

Now Playing:  00:00:10.64 s -

MINIONS 2, [00:02:33] Yy a4

n Dem

Next Scheduled: THE DIVERGENT SERIES INSURGENT is going to start at 7/13/2015 11:00:00 AM PREVIEW

Double-click Preview to see
what your audience is viewing.

Please note: While the “Enable Schedule” checkbox is unchecked, all schedules are ignored.
Click the checkbox again to turn the Scheduler back on.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Create a Schedule

Create a schedule to meet your needs and flexibility. You may add content to your schedule whenever
you choose.

Click the Scheduling menu.

=

Content Library Intermission Manager Schedule Manager Content Updates Video Settings General Settings

» Schedule Manager 3 Schedule Summary » Today's Schedule

If you would like to create a schedule, please continue to read below:

Point and Click Scheduling

1. Select a Start Date

Click on the calendar icon. oy 8 wo

- ol

Click on the first day of your schedule. For the above example, today is July 12 and we will be
adding to the schedule for July 13.
2. Select a Title

Click on a title to select it. Be sure to check the End License Date when selecting titles. In this
example, Minions 2 is selected.

Click Add to Selected Schedule.

R —
3. " g Add Selected to
On the 1/4 hour . bl Add to Schedule 3 Schedule ’

Title Version Format Durai
ALOHA ™ [00:02:.

THE DIVERGENT SERIES INSURGENT ™w [00:02..
MINIONS 2 ™ [00:02:

DIGITAL MEDIA PLAYER USER GUIDE



Enter a Start Time

Enter a time or click the icon for a selection. _
Please enter a tane - ’

Click OK.

The title will be added to the schedule at right. In the example, Minions 2 trailer was added to the
schedule at 8:00 a.m.

- Add Selected to
On the 1/4 hour Schedule 13 July 2015 ¢

Title Version Format Durai
ALOHA ™ MPG [00:02:
THE DIVERGENT SERIES INSURGENT MPG [00:02:
MINIONS 2 ™w MPG [00:02:

8:00 AM W MINIONS 2

4, Select Additional Titles

Repeat steps 2 and 3 as needed to complete your schedule.

Drag and Drop Scheduling

15 Wednesday

1. Select a Start Date e

Click on the calendar icon. - i
Click on the first day of your schedule. )
In the example, today is November 17 and the schedule will begin on November 18.

2. Select a Title

Click on a title and drag it to the schedule at the time you want the movie to start. In the example,
Minions 2 was added to the schedule at 8:58 a.m.

Add Selected to
m Pl Add to Schedule b <chedule
Title Version Format Dural

MPG [00:02:
MPG [00:02:

Day 18 November 2015 <« [H

18 Wednesday

ALOHA
THE DIVERGENT SERIES INSURGENT

8:00 AM

JURASSIC WORLD \ - MINIONS 2

MAD MAX FURY ROAD

MPG
MPG

™
™
MINIONS 2 ™ MPG [00:02:
™
TW

9:00 AM‘ 8:58 AM 9:00 AM

3. Repeat step 2 as needed to complete your schedule.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Interval Scheduling

1. Select a Start Date

Click on the calendar icon. o 5w i
Click on the first day of your schedule. e b

In the example, today is November 17 and the schedule will begin on November 18.

2. Select a Timeframe

Select an interval — you may schedule on the hour, every half hour, every quarter hour or
continuously.

~ L N Add Selected to
On the 1/4 hour | v b A Add to Schedule Qehodalo

Cn e nour
On the 1/2 hour le Version Format Durai

On the 1/ hour ™ MPG [00:02:
(ST /sURGENT ™w MPG [00:02:
MINIONS 2 ™w MPG [00:02:

3. Select a Title

Double-click on any title. In the example, Minions 2 was selected and added to the schedule.

Add Selected to

On the 1/4 hour Schedule Day 18 November 2015 ¢ ’

bl Add to Schedule

Title Version Format Durai 18 Wednesday
ALOHA ™w MPG [y 12:00 AM W MINIONS 2

THE DIVERGENT SERIES INSURGENT ™ MPG [00:02:
MINIONS 2 ™w MPG [00:02:

4, Select Additional Titles

Repeat step 3. Titles will be added based on the interval selected in step 2.

Add Selected to

On the 1/4 hour Schedule Day 18 November 2015 < ’

bl Add to Schedule

Title Version Format Dural 18 Wednesday
ALOHA ™Ww MPG o 12:00 AM l MINIONS 2 \ E

|1 JURASSIC WORLD
THE DIVERGENT SERIES INSURGENT ™w MPG [00:02: A
MINIONS 2 ™w MPG [00:02:
™ MPG -02: 1:00 AM

JURASSIC WORLD

DIGITAL MEDIA PLAYER USER GUIDE



Manage Schedules

Copy a Schedule

You may copy an existing day or series of days, and use that as a template for creating future
schedules. For best results, answer these questions:

* Does my date range overlap with content already scheduled?

* Does my date range overlap with itself? For example, does content on the last day end when
content on my first day is scheduled to begin?

1. Under the Scheduling menu, click the Scheduling tab.

Click Copy Forward.

Contemt Library witermission Manager Schedule Manager Content Updates Video Settings General Settings

ST S S—
» Schedule Manager » Schedule Summary » Today's Schedule

Pl Import Schedyfe P Copy Forward b Delete Schedule b Export Schedule

v

2. Select the date range of the
schedule you wish to copy.

Copy Schedule Forward

Sart of Range: tnd O Range:

3. Enter the start date (when you want the copied B

schedule to begin).

End After ¢ copes

4. Enter the number of copies, which is the
number of times you want the schedule to
repeat.

5. Click Apply.

6. The DMP application will check for any potential schedule conflicts (for example, content out of the
license period). If conflicts exist, Copy Forward will not work and the conflicts will be explained. If
no conflicts exist, the Copy Forward process will be successful.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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View Your Existing Schedule

The schedule summary shows what has been scheduled and how much content is scheduled on each
day over any particular month.

1. Under the Scheduling menu, click Schedule Summary.

2. The calendar displays when content is showing and how many titles are scheduled.
Click on any day in the calendar.

Month November 2015 < »

Sunday Monday Tuesday Wednesday
01 02 03 04 -

1 Nov - 7 Nov

08 09 10 1

8 Nov - 14 Nov

15 16 12 18

J 2 Items v

21 Nov

3. A schedule summary appears on the left side of the screen for the day you selected.

Starts On Ends At Version Format Rating

12:00:01 AM 12:02:34 AF MINIONS 2 TW

12:15:00 AM  12:17:33 AM JURASSICV TW

DIGITAL MEDIA PLAYER USER GUIDE



Delete a Schedule

1. Under the Scheduling menu, click the Scheduling tab.

Content Library Intepn Schedule Manager Content Updates Video Settings General Settings

» Schedule Manager A) Schedule Summary ) Today's Schedule

-
P Import Schedule b Copy Forward b ‘ b Delete Schedule P B)Export Schedule
-

2. Click Delete Schedule.

Delete Scheduled Range
3. Under start of range, enter the beginning date of
the schedule to be deleted.

Under end of range, enter the last date of the " Start of Range:
schedule to be deleted.

If you only need to delete a single day, then enter * End of Range:
the same date into both fields. —

After both dates are filled in, click OK. n m

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Delete Scheduled Content

1. Under the Scheduling menu, click the Scheduling tab.

Schedule Manager Content Updares Video Settings

»  Schedule Manager "» Schedule Summary b Today's Schedule )

bl Import Schedule bl Copy Forward P_ b3 Delete Schedule b3 Export Schedule

2. Click on the calendar icon.

Select the day of the schedule to be modified. s w B

3. Click on the title to delete. In the example, "Jurassic World” is selected.

17 Add Selected to 1
On the 1/4 hour ' b Add to Schedule > Schedule Day 18 November 2015 <« [E& »

Title Version Format Durai 18 Wednesday

ALOHA MPG [0 12:00 AM
THE DIVERGENT SERIES INSURGENT MPG [00:02:
MINIONS 2 MPG [00:02:
JURASSIC WORLD MPG [00:02:
MAD MAX FURY ROAD MPG [00:02:
FURIOUS 7 MPG [00:02:
THE BIG BANG THEORY - THE CUSHION MPG [00:21: g0 AM ]JURASS[C WORLD )

1:00 AM 1 MINIONS 2

Click Delete Selected.

4. Click OK to delete the title or Cancel to keep the title.

Conbirm Delete

DIGITAL MEDIA PLAYER USER GUIDE



Change the Time of Scheduled Content

1. Under the Scheduling menu, click the Scheduling tab.

Content Library Inipewissiormdnayger Schedule Manager Content Updates Video Settings General Settings

» Schedule Manager _D Schedule Summary p Today's Schedule

p A Import Schedule p A Copy Forward pJ Delete Selected b3 Delete Schedule Pl Export Schedule

2. Click on the calendar icon.

Select the day of the schedule to be modified. - S—
45 : ) ] K 5 é 7
100 AM | MINIONS 2 % 10 ! é
4 17 8
43 d a8 4 < b
;o_\.'.\J’...WS.":‘-'tCRL:- 8 ¥ P
0
3. Double-click on the title to modify. In the o
example, Jurassic World was selected.
Day 18 November 2015 < ’
18 Wednesday
12:00 AM

1:00 AM '! MINIONS 2 ’

2:00 AM "JURASSIC WORLD ‘

4. Enter a new start time or click the clock to select times on the hour.

&) Content - JURASSIC WORLD

Subject | JURASSIC WORLD

Start time | 1:59:00 AM B
End time 2:01:33 AM

( OK ) Cancel

5. Click OK to change the time.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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Export a Schedule

The schedule for a DMP can be exported in several different formats including:

 Comma-Separated Value (csv) — a raw, comma-delimited list of schedule lines
* iCalendar (ics) — a common export/import format for calendaring and CMS software
* Another DMP machine — for another DMP installation from Swank

1. Click on the Export Schedule button.

Content Library Intecissierriianagon Schedule Manager Content Updates Video Settings General Settings

» Schedule Manager ) Schedule Summary » Today's Schedule

b3 Import Schedule bl Copy Forward Pl Delete Selected =@ b A Export Schedule
R ———

2. Plug in a thumb drive or portable storage device and specify where to save the file.

Click OK. SRR =

Chodse where to save the fle,

M Desktop
g Libranes
B Customer
418 Computes
& Local Disk (C)
s OVO Drive (D)
Cu Spare Dreve (G)
€W Network
oy Control Panel

Recycle Bin

— @ =

3. Select the export format and start and end dates to export.

4. The software will export the schedules within the given range to the location specified.

DIGITAL MEDIA PLAYER USER GUIDE



Intermission Manager

Content Library Intermission Manager Schedule Manager Content Updates Video Settings General Settings

/S
» Intermission Manager ) Bulletin Manager

Intermissions are an optional feature which displays upcoming movie information, trailers or your
custom content between scheduled content.

Automatic Intermissions (Next Up)

MINIONS 2 MEET
. - . . STUART
The default intermission type is Next Up. This KEVIN
intermission displays a static image of the content g e aBO5

that is scheduled to play next. & M

v M L
Details pertaining to the title, start time, rating w @“
and synopsis. For many movies, a poster/image is S

also included.

Under Intermission, select Next Up for the Intermission Type.

Filter |_ b ﬁ::ggr;e;; g::aylist Intermission Type v

Name Version Format Rating Duration License Start License Eﬂ!‘
PITCH PERFECT 2 ™ MPG PG13 [00:02:21] 6/29/2015 12/31/2015 Next :
THE DIVERGENT SERIES INSURGEN TW MPG PG13 [00:02:32] 6/29/2015 12/31/2015 e

Please note: If viewer screens are small, you may turn off the synopsis as it becomes too small to
read on many CRT televisions. Uncheck the box shown to turn off the synopsis.

Add Next Up
Image To Playlist

h Intermission Type { -~ l Include synopsis (if available) ’

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295



Customize the Intermission (Playlist)

With the Playlist transmission, you may select content to play as the intermissions.

1. Under Intermission, select Playlist for the Intermission Type.

Add Next Up T )
oy
|— i image To Playist [l ') st M
-

Name Version Format Rating Duration License Start Licensé En Plist
PITCH PERFECT 2 ™ MPG PG13 [00:02:21] 6/29/2015 12/31/2015 p;

THE DIVERGENT SERIES INSURGEN TW MPG PG13 [00:02:32] 6/29/2015 pRIEAVPANE) Auxiliary Input

2. Select the titles to include in the Intermission. To select multiple titles, click a title and hold the
Shift key then click additional titles. In the following example, Minions 2 was selected.

e —
£ Add Titles to ﬁ dd Next U 353 , 6 3
Filter P Playlist i‘! et PI‘;ylist Intermission Type [EIEWIES Include synopsis (if available)

Name Version Format Rating Duration License Start License End Is Custom Content
PITCH PERFECT 2 ™w MPG PG13 [00:02:21] 6/29/2015 12/31/2015 False
THE DIVERGENT SERIES INSURGEN TW MPG PG13 [00:02:32] 6/29/2015 12/31/2015 False

MINIONS 2 ™ MPG NA [00:02:33] 6/29/2015 12/31/2015 False

3. Click Add Titles to Playlist. The title is added to the Playlist. Note: You must select at least one
title or viewers will see blank video.

The green bars show the current place in the playlist.

Playlist

Name Version Foemat Duration Licence Stat License End
MINIONS 2 ™w MPG 100:0233) f29/2015 12302015
1, JURASSIC WS TW MPG 10002:33] BYN/015 12/3172015

The DMP allows a user to add the “"Next Up” image into your playlist, so that you can still advertise the
next scheduled playback within your playlist.

1. Click the "Add Next Up Image to Playlist” button.

2. In the new window, use the up/down arrows to change the number of minutes to show the image -
from 0.5 minutes (30 seconds) to 1200 minutes.

3. Click "OK" to add the entry to the playlist.

You will now see a row added to your playlist of “"Next Up Image”, with a runtime of the time you gave.
The Next Up images can be placed into the playlist as many times as desired.

The Playlist operates from top to bottom then repeats, always remembering where it left off. If the

Playlist is interrupted by scheduled content, the next title in the Playlist will play during the next open
timeslot in the schedule.

DIGITAL MEDIA PLAYER USER GUIDE



Re-order the titles by clicking the up or down arrows. Delete a title from the Playlist by selecting the
title and clicking Delete Title.

Playlist

Name Version Format Duration License Start License End ( - ) Move Title Up
MINIONS 2 ™ MPG [00:02:33] 6/29/2015 12/31/2015 )

i1, JURASSIC WOR TW MPG [00:02:33]  6/29/2015 12/31/2015 &) Move Title Down )

Delete from Playlist

Auxiliary Input Intermission (Aux Input)

The DMP software supports playing external video/audio sources when in-between scheduled
playbacks. Consult your installation guide for details on connecting your external source to the Swank
DMP.

To enable this feature, select “"Aux Input” from the dropdown list. There will be a brief initialization as
the connection is established to the external source. Once complete, the player will route any signal it
receives to the existing output connections.

When the schedule reaches a time to play a title, it will change the outputs back to local content, and
play the scheduled title. After the scheduled title has finished, the external content will once again
show.

Turn Off Intermission

You may not want any content to play when scheduled content is not playing.

Add Titles to Add Next Up 363
Filter s Playlist 2 Image To Playlist 4 Intermission Type

Under Intermission, select None for the Intermission Type.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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Add Custom Content to the Library

The DMP supports a wide range of formats. Be sure to test the video and audio playback of your
custom content on the DMP, as not all video creation and encoding programs are the same. If you
experience any issues or are unable to add the content, re-encode your video to MPEG-2 Program
Stream and try again. If you have any questions, please call Swank Technical Service for help at

866-815-7719 or 314-984-6295.

Certain types of video source files may be added to the DMP immediately:
e WMV
e MPEG-1
e MPEG-2 Program Stream (*Preferred Format)
* MPEG-2 Transport Stream
e QuickTime (H264, MPEG-4, and MPEG-2)

e MPEG-4
* AVI (uncompressed)
e FLV

Other file types must be converted before adding to the DMP:
+ Microsoft PowerPoint®
e Shockwave
¢ Flash SWF
¢ QuickTime (Sorenson, 3GPP, 3GPP2)
* Any files where the DMP cannot determine the runtime

When your content is ready, follow the steps below:

1. Save your content to a portable storage device and plug it into an open USB port on the DMP.

Load Custom

Filter b Content

bl Play On Demand bl Edit Selected bl Delete Selected

Apply License
Extension

2. Under Content Library, click Load Custom Content.

3. Click Choose File to select the content to be added
to the Content Library.

DIGITAL MEDIA PLAYER USER GUIDE



Add Custom Content (Continued)

4. Enter a Video Title for your content.
This title will appear in the Content Library.
In the example, Example Video was entered.

Click OK.

Add Custom Content

Selected File:

CAUsers\Public\Videos\Sample Videos\Wildlife.wmv

Duration 00:00:30

Video Title

‘ Example Video

5. Under Content Library, check for the addition of your content.

- Load Custom
> P I CEIEEE

Name Version Format Rating Duration~ License
N e [00:00:30]

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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Video Settings

Video Resolution

The default video resolution on the DMP is 1280x720. You may adjust the resolution to match the
viewing requirements of the projector or televisions showing the
content. Video Resolutions:

1280x720 HD/20 2997p

1. Under the Video Settings menu, click on the arrow to display the 38 e T 1
options. 2 2

2. Select a resolution.

Brand the Channel

The Digital Media Player may be configured to incorporate a logo on the player to brand the channel
for your organization. The supported image types include: BMP, JPEG, PNG, and GIF. If you want to
allow the video to “bleed through” the image, utilize a transparent (alpha-layer) image.

1. Under the V Settings, click Select an Overlay Image.

Video Resolutions:

1280x720 HD720 29.97p '

‘ by Select an Overlay N
Image

—

M Show the Overlay

M Show during "Next Up" image

2. Select the logo or image from a USB drive. Rf o e .
Then click Open. i
—oe mcraten  SNCRTED| ST
o - -
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The image selected will appear on the Settings page. In this example, the Swank logo was added
to the player.

Y Select an Overlay @) SWA”K

Image uouonncuuuxs e, .
v S Chabwman

Show the Overlay
B Show during “Up Next” image

3. Click the “Show the Overlay” box. The image you selected appears on the output screen as shown
below. The example on the left shows a solid image, and the image on the right displays an image
with alpha-layer transparency.

4. Click the “Show during “Next Up” image if you want to show the logo in this location. The example
on the left shows a solid image, and the image on the right displays an image with alpha-layer
transparency.

oo

Nothing Currently Scheduled

;
l

o

Nothing Currently Scheduled

T X EEE R EERE R R R
 SEsSESESeSBESS

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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Settings

The audio output level can also be adjusted. Use the slider to adjust the amount of gain/loss on the
output line.

Settings

There are several functions under Settings to help ensure that the DMP runs smoothly.

Check Drive Space

Under General Settings, you may see how much storage space is used and still available for content in
the DMP.

Technical Support: Mailing address for retumed update drives and
Movie Drive Toll free: +1-866-815-7719 Swank IT&D

A o Local: +1-314-984-6295 Attn: Digital Retumns
‘ ‘ B Language gl email: digitalsupport@swank.com 10825 Watson Place
884.41 GB Free of 999.65 GB Suite #230
Saint Louis, MO 63127 USA

Application Localization and Culture

You may adjust the localization of the DMP into other languages from the dropdown list below. More
languages will be coming soon.

Jechnical Support: Mailing address for retumed update drives and ¢
Movie Drive Tollsge: +1-866-815-7719 Swank IT&D

Y . Local: }}1-314-984-6295 Attn: Digital Returns
‘ g Language [ empil! digitalsupport@swank.com 10825 Watson Place
884.41 GB Free of 999.65 GB

Suite #230
Saint Louis, MO 63127 USA
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Conduct a DMP Health Check

1. Under Settings, click Health Check.

b B Export Logs

2. You will receive a message with the DMP’s status. If you have any concerns, please call us for
assistance.

3. Click OK to close the message.

DMP Alias

The DMP software supports a visible “alias,” which will appear in the footer of the main application

Ul. This text field allows admins to place a brief note for themselves, and have it show within the
software. One example would be a note of “Channel 20,” which would remind an admin which closed-
circuit channel that this machine is attached to.

To use this field, click on the text box next to “DMP Alias” and begin typing. The message will appear in
the footer of the display after every keystroke, located next to the “Enable Schedule” checkbox.

Export Activity Logs

If you have any issues with the DMP, our technical support team will be happy to assist you. Often
they will request an export of the machine’s logs for analysis. This can be created in just a few
clicks.

1. Click Export Logs.

)

2. Select a location to save the exported log files, and click OK.

(It is the easiest to save to the Desktop. After clicking OK, the process may need a minute.)

3. You will receive a message that the export has been saved. Click OK.

The zip file is typically very small, and is easy to attach to an email.

For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295 23
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Notes
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For assistance, call toll-free: 1-866-815-7719 or 1-314-984-6295
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